
Broker Radar® 
Unlocking the data



Your opportunity
Quickly and effectively analyse 
Australian Border Force data to  
manage compliance, identify  
recovery opportunities and  
drive meaningful results  
for your customers.

Customs Brokers regularly 
obtain Australian Border  
Force (ABF) data files of their 
customers and potential 
customers past import 
transactions. They face  
the time consuming and  
labour intensive task of 
manipulating these vast  
data sets in spreadsheets. 

The sheer volume of data 
cannot be easily and  
accurately managed in this 
format and the ability to 
effectively visualise is  
minimal. No functionality  
exists to compare the data  
to current legislation. 



What is Broker Radar?
Broker Radar is an online tool 
allowing brokers to upload ABF 
import files with ease and  
have the files processed by a 
sophisticated data analytics engine. 

The broker can then view 
dashboards, interact with the 
results, download the underlying 
customs data and produce reports. 

The results can also be played  
back to customers, enhancing  
the client relationship. 

Why use Deloitte’s Broker Radar?
Our extensive customs and global 
trade knowledge is coded into our 
software, as is all the relevant 
legislation. Broker Radar will be  
kept up-to-date and will incorporate 
changes to legislation as and  
when they occur.

The analytics are pre-configured 
with meaningful reports relevant  
to brokers. Easy drill down  
functionality takes you quickly  
from the big picture view to the 
detailed entries. Brokers can now 
easily utilise sophisticated data 
analytics to manage risk and identify 
opportunity for their clients.

Powerful insights
Broker Radar unlocks the value in 
your client data through insightful 
analytics and creative visualisation. 
The easy to use and intuitive 
interface allows you to utilise the 
power of analytics without any 
special knowledge or training. 

Leading edge application
Broker Radar will revolutionise  
the way brokers use ABF data.  
It puts in your hands the tools  
to drive considerable value for  
your clients and enhance your 
customer relations. 

Deloitte’s Global Trade Advisory 
team would be pleased to provide 
you with a demonstration of how 
Broker Radar works, and how it can 
enable your business to stay at the 
forefront when providing service to 
importers into Australia.

If you would like to learn more about Broker Radar® 
and making it work for your business, please email 
brokerradar@deloitte.com.au



Key benefits
 Comprehensive 
analytics testing and 
visualisation of your 
client’s import data

Obtain comprehensive 
statistics around a 
client’s import profile

Identify refund opportunities 
under Free Trade Agreements 
and Tariff Concession Orders 
and other concessions

Identify opportunities 
or issues in relation to 
the inconsistent use of 
Tariff Classifications

Easily identify 
opportunities to pursue 
new Tariff Concession 
Order applications

Gain a full picture as to the 
customs brokers used by 
the importer (where full 
data set is available)

Map the supply chain, 
including country of 
origin, loading port and 
discharge port
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