| cannot speak highly enough of the exceptional service provided by Freight Trade Alliance
(FTA). Their prompt response time, informative approach, and unwavering support have been
invaluable to our business at Asea360.

One of the standout qualities of FTA is their lightning-fast response time. Whenever we've
reached out with a query or concern, they've been quick to address it, ensuring minimal
disruption to our operations.

Moreover, their team is incredibly knowledgeable and informative. They don't just provide
solutions; they educate us on the intricacies of the processes involved and keep us informed
with the forever changing market conditions and legislation, empowering us to make informed
decisions.

What truly distinguishes FTA is their commitment to advocacy. On numerous occasions, we've
faced challenges with Government officials and the FTA consistently championed our cause,
persisting until our concerns were addressed and the desired outcome was achieved.

In summary, FTA is more than just a service provider; they're a trusted partner. Their knowledge,
vigilance and unwavering advocacy make them an indispensable asset to any business
navigating the complexities of international trade.

Kind Regards
Ashley Agius
Director
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